User Guide

This application works under all versions of the Windows operating system.
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As shown above, the welcome page consists of six function buttons.

‘Go to Database’ links to the The Pear-river Delta Business Directory 2010;
‘User Guide’ links to this document;

‘CER Website’ links;

‘CER Online Store’ links;

‘Entry/Update Form’ links to this document in Word format;

‘Other Product’s links to information on other CER products;
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Industry | Country | Alphabetical | Location 1
oy | Bl | | HQ Name (English) HQ MName (Chinese) Industry HQ (Country)  Web GE i
B- In_dusfry s %m = }\=-| s .
& AGRICULTURE, FORESTRY & FISHING Air France ﬂJ:_—r_ Y= Airlines France www.airfranc...  N/A
- ARLINES American Airlines =ERTAF Airlines United States  www.aa.com  N/A
1 L Airiines Asiana Airlines BT Airlines South Korea cn flyasiana.... N!A
[ BANKING, FINANCE & NSURANCE China Airlines TR T 4 5] Alrllnes Tanwan V. ch|na -al..
e P China Southem Avines |5 517 7 5
; ENERGY. UTILTES & ENVIRONMENT Dragonair BEMRT A:rlmes Hong Kong S...  www. dfaguna NIA
- FASHION & LUXURY GOODS Ethiopia Airlines REB TR S}_"if ... Airines Ethiopia www.ethiopia... N/A
[3) FOOD & BEVERAGE Garuda Indonesia Airlin... ENERFIERT . Airfines Indonesia www.garuda-i... NA
(- GOVERNMENT & NGOs Guangdong Airport Ma... [ R &N HERE . Airlines China www.baiyunai... N/A
31 HEALTHCARE, BIOLOGY & PHARMACEUTICALS Japan Airlines BEHRTLLE Airlines Japan wwwjal.com  N/A
E‘ :iﬁ:igfuiﬁ" KHISPTALILY. Lufthansa German Airi.. {EELR#F T 45 Airlines Germany www.lufthans... team.shaxr@...
EJ R T Malaysia Airlines S%ALE ﬂﬁf &8 Airines Malaysia www.malaysi . N/A
[#- PROFESSIONAL & BUSINESS SERVICES Northwest Airlines == ﬁjt = Airlines United States  www.nwa.com  N/A
[3]- REAL ESTATE & CONSTRUCTION Qatar Airways FHRTRTLE Airlines Qatar www.qatarair..  N/A
(- STEEL, METALS & MINNG Shenzhen Airlines Co.,... FHIR T EREE . Aidines China www.shenzh... N/A
I VECHNDLOGY-RTE] ECOMMUNICATIONS SilkAir FMEERTL . Aidines Singapore www.silkairc...  N/A
[ TRANSPORTATION & WAREHOUSING
[#- WHOLESALE, RETAIL TRADE & RENTAL
Compan... Compan... Local W.. Local GE Add.(E.. Add (C.. Postcode Tel Fax Industry
ChinaS.. HEM. csnib@... 278Jich.. [TFRE .. 510406 020 861... 020 866... Airines
Total HQ Company = 20, Total Local Company = 22
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;HQ Company And Local Company = Detail Information

HQ Company

HQ Mame (English) [China Southern Aitlines
HQ Mame (Chinese) FERAMTHER LT
Industry [Birlines HQ (Country) [China
Wyeh S C -2l COmE GE A,
Local Cormpany
.Indust Company Name (English) _China Southern Airlines Co., Ltd.
e Company Mame (Chinese) PFERAME=REHHIELT 4,
= ;I Local Web Local GE cenibi@@csair.cam
m|  Add. (English) 1278 Jichang Road, Guangzhou, Guangdong
H|  Add. (Chinese) FHREr TR TS
E’ Postcode 510406 Industry lairlines
| Tel 020 86120114 Fax 020 9665 5040
={  Mema
=2
[+
[+
e
=]
[+ Contact List
Bl | Jah Title Name ~
": Chairman Hianmin Sl 2
1| vice GM Jigho XU
r&_f vice GM Zongkai HE =
o] L carao Dept GM Thifang ZHANG v -
Cther Local Company
Cormpany ... Company ... Local Web | Local GE Add. (Eng...  Add (Chi.. Postcode Tel Fax Industry
China Sout... HER.. csnib@es.. 27GJicha.. T FREE.. 510406 0208612 ... 0208665 .. Aidines
g £l Total HQ Company = 20, Total Local Company = 22

The main frame of the The Pear-river Delta Business Directory application consists of four parts:

1. At the top of the main page (indicated with a red frame) is the menu area, with ‘Print’, ‘Preview’, ‘Search’,
‘Memo’ and ‘E-mail export’ buttons and selection menus linked to related functions.

2. On the left of the main page (marked with a green frame) is the search area, which includes four main search
function menus, four different to search the database. If you left-click the different tabs at the top of the search
area, different keywords appear for you to select from.

3. In the middle of the main page (marked with a blue frame) is the main window for information output,
occupying the biggest area of the whole page.

4. At the bottom of the main page (marked with a black frame) is a window with detailed information.

Other windows can be activated as needed, including a Detailed Info window, search window and print preview

window.

FUNCTIONS

1. Basic functions in the menu area (marked with a red frame). The basic functions are all inside the function
areas which you can easily use by left- clicking the mouse.



The basic functions include:
1.1 Print
This menu will call up the printer dialog; click it to link to the preview window. It includes three different
print functions:
Print Listing: print the content of ‘Listing Preview’
Print Labels (Chinese): print the content of ‘Label Preview’ (Chinese)
Print Labels (English): print the content of ‘Label Preview’ (English)

inese Preview
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1.2 Preview

This menu will call an independent text window with preview options in which you can see the real print
effect. Correspondingly, it also has three different previews:

Listing Preview: List detailed information of chosen subjects consisting of the company’s information from
the headquarter name to the contact person in its subsidiaries.

Label Preview (Chinese): list the contact information of particular companies in Chinese.

Label Preview (English): list the contact information of particular companies in English.

1.3 Search



Industry [Airlines v] HQ Country ’ v]

China Location [Guangdong v] Job Title -
Postcode Memao [ vl
Company Name [ Begin

. ¥ |QI8 @ .

Print Preview Search fMemo  Email Export

Total HQ Company = 20, Total Local Company = 22

| HQ Name(English) HQ Name(Chinese) Company MName(English) Company Mame(Chinese) =

| ||| Air France EEIT 4 E Air France - Guangzhou O EEAR T 48] T 4hin
American Airlines ZEMT A American Airlines (GSAG..  EE T A (I M)
Asiana Airlines BT Asiana Airlines Guangzho... EFILARTE S W F 4k
Asiana Airlines BT Asiana Airlines Shenzhen . FHRTALTHFIHEL |2

| || China Airlines i fn T &5 China Airlines Guangzhou . FREEARF L8] 448
China Airlines R i 7 4 China Airlines Shenzhen .. FIHEfin T 2 BRI

| PEES T IEB A

i| || Dragonair BT Dragonair Guangzhou AT T -
Ethiopia Airlines REMHETHTAR Ethiopia Aifines Guangzh. . I2ZEMtLFRT AT

"l || Garuda Indonesia Airlines MERPHITEMRTAS  Gawudaindonesia Guangz . HIERHATEHRT o
Guangdong Airport Manage... [ R & EEEH..  Guangzhou Baiyun Interna... [ MBE = EFril B ..

Japan Airlines HEfTLE Japan Airlines Guangzhou . HAERT LS 405

Lufthansa German Airlines EERE T A E Lufthansa German Airlines... {EEIRFAT LA .

Malaysia Airlines SRATiRT A E Malaysia Aifines Guangz.. SERITATAET . -

| A | 3
(Pic. 02)

Invoke an independent page (shown above) to search particular information with related key words on the
top of the page (marked with a blue frame) and press the search button (marked with a red frame). The
searching result will then be shown in the window below (marked with a green frame).

1.4 Memo

i ™ ' B
M Memo w ‘ ﬁ

Company Mame (English) China Southern Airlines Co., Ltd.

Company Mame (Chinese) FEBARERNIERLT
Memo o

’ Save ] [Eancel]
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(Pic. 03)
If you want to add a memo to particular information of a Company, select the row in the detailed info
window (marked with a black frame in Pic. 01), then press the Memo button in the menu area (marked
with a red frame in Pic. 01) and the independent window of the memo will be displayed as shown above
(Pic. 03). You can add a memo in the text area.



1.5 Email Export
Export email in two ways. One is ‘General Email’ which includes the headquarter name and the related
email; the second is ‘Local Company Email’ which includes the local company’s name and email address.

licrosoft Excel — EmailExportGeneralNail.xls [H#l

EH] e &EE fEw BAO #Ro IA@ BEo HOo) FWEIW  Adcke FIFE) B A S ER R A - &8 X
S 3SR PR LB S0 @ - R Bs - e
e et ot B RS | |2 By g | eEEsmasE e axsAw. . B
i il -0 -|[B|7 U|SE=E=EH|E%
Al i A Company Name
A B B

ilCompany Hame _Email Address
| 2 |Lufthansa German Airlines tearn. shaxrgidih.de
| 3 [Transmile Graup infoEtransmile. com
| 4 |Agricultural Bank of China Limited 95593hjiEabehina. com
| 5 |Bank of Baroda grm.international. beofbankotbaroda. com
| B |Bank of Communications Ca., Ltd. 95553 bankeormmm. com
| 7 |China Caonstruction Bank Carpaoration ingcch. com
| 8 |Caixa Geral de Depdsitos, 5.4 codEcgd. pt
| 9 [China Minsheng Banking Corp., Ltd. sericefombe. com.cn
|10 |Commerzbank AG info@commerzbank.com
11 [KASIKORNBANIK PCL info@kasikornbank.com
| 12 |Hua ¥ia Bank Co., Ltd. zhdbEhxb. com.cn
| 13 [Manyang Commercial Bank, Ltd. nanyangignch. com. hk
| 14 |Shenzhen Development Bank netbanki@sdb. corm.cn
| 15 |Shenzhen Rural Commercial Bank admin@o61200. net
| 16 |Public Bank (Hong Kong) Cao., Ltd. contacti@publichank.com. hk
| 17 [United Commercial Bank ebusinessi@unitedch. com
| 18 [¥iamen International Bank xibi@xib.comn.cn
| 18 [Dongguan Trust Co., Ltd. bys@Edgxt.com
| 20 |Da Y& Bay Muclear Power Finance Caorporation Co., Ltd. admin@@dnf sina. net
| 21 |China Resources SZITIC Trust Co., Ltd. sziticfszitic.com
| 22 |Kingsway Group hongkong@kingswaygroup. com
| 23 |Guangdong Yinda Guaranty Investrment Group Co., Ltd. yinda@@yddb. net
| 24 |Guangdong Finance Investment Holding Co., Ltd. rainf@gdyctz. com
| 25 [Yermilion Partners Ltd. info@vermilion-partners. com
| 26 | Shenzhen Chengxintang Finance Co., Ltd. caiwul755E@126. com
| 27 |Shenzhen Resta Finance Co., Ltd. sZrestaf@szresta.com
| 28 |KGI Group info@kgia.com
| 29 |Bohai Property Insurance Co., Ltd. cro@bpic.com.cn
| 30 | Cathay Life Insurance Co. service@@cathaylife.cn
| 31 |Allianz China Life Insurance Co., Ltd. senice@allianz.com.cn
| 32 |Anbang International Insurance Brokers Co., Ltd. anbung@@126.com
| 33 |Du-Bang Property & Casualty Insurance Co., Ltd. dubangi@@dbic.com.cn 2
WOy WNGeneralMail /. A - ¢ s
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Other detailed functions

Searching function in main frame
Choose key words for searching a function in the search area and the output will be shown in the main
output window. The key words are classified by ‘Industry’, ‘Alphabetical’ and ‘Country’; left-click any
subject and the detailed key words will be shown in the area. If you select any detailed key words the
result will be listed in the main output window.

Get detailed information
Left-click the rows of information shown in the main output window and the detailed relative information
will be shown in the smaller output window below. If you double-click the rows of information in the
smaller output window, a new independent window with detailed information will be invoked.



