User Guide

This application works under all versions of the Windows operating system.
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As shown above, the welcome page consists of six function buttons.
‘Go to Database’ links to the Shanghai Business Directory 2010;
‘User Guide’ links to this document;

‘CER Website’ links;

‘CER Online Store’ links;

‘Entry/Update Form’ links to this document in Word format;

‘Other Product’s links to information on other CER products;
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Industry :_.;oum.y | Alphabetical |

i HQ Name (English) HQ Name (Chinese) Industry HQ (Country) Web GE = |
- Industry g fniohee: = . ; :
(l 5 AGRICULTURE, FORESTRY & FISHING Aeroflot-Russian Aifines i PEFELT L5 Airlines Russia www.aeroflotru WA
f Agricuture, Forestry & Fishing Air Canada MEARTLE Airlines Canada www.aircana...  MA
" =1 ARLINES Air France AEERTLE Airlines France www. airfranc NIA
R Air India 24 Airlines India www aitindia.in WA il
) BB ANG, TMANCE R NSURAMCE Air Macau AMRTELE Airlines Macau SAR  www.airmaca... NA
+- CHEMICALS - : =
- EDUCATION & TRANNG All Nippon Airways - A =k Aurlines Japan www.anasky...  N/A
i - ENERGY, UTILIMES & ENVIRONMENT Asiana Airlines HIMT Aurlines South Korea cn.flyasiana. NiA |
| ¥1- FASHION & LUXURY GOODS British Ainvays HE#RTLFE Airlines United Kingd... www.ba.com  NA |
| +- FOOD & BEVERAGE Cargolux Aidines Intem._. P 75 2 i T 48] Airlines Luxembourg  www.cargolu.. MA
B GOVERNMENT & NGO China Airlines i T A E Aurlines Taiwan www.china-ai... NA

sippiopisnihnmpibobiipioniadiamet | I [ crina Eastern Air Group [ B EF A i =G Arines __[China_____Jwwwcearc WA |

#- LEISURE, TOURISM & HOSPITALITY

| R TS Continental Airlines EZEAFRTLE Aidines United States  www.contine... | info@cogsa.com |
% MEDIA & ADVERTISING Dragonair BERT Airlines Hong Kong S www.dragona... N/A
| + PROFESSIONAL & BUSINESS SERVICES Emirates Emirates Aurlines United Arab Www_emirate MNIA
+- REAL ESTATE & CONSTRUCTION EVA Airways Corporati.. SEKFERTLE  Aidines Taiwan www.evaairc...  NA
| - STEEL, METALS & NNNG Finnair FERTLE Airlines Finland www finnair.c.  webmaster@. ..
1 FECHHOLUOY S JeLECNN AT Garuda Indonesia Aidin_. 1M RFATEMRT . Aidines Indonesia www.garuda-i...  NIA
% TRANSPORTATION & WAREHOUSING st precdil o
- WHOLESALE, RETAL TRADE & RENTAL Junevao Aitines Co_ L HiBEE THME _ Aiines China www iunevao. WA
Compan._. Compan_.. Local W.. Local GE Add (E.. Add (C.. Postcode Tel Fax Industry
ChinaE.. PEF 2550Ho... i 200335 021 626... 021626... Aidines
Shangha... L% . 280 Keon. /BT 200330 021643 021626.. PR, Me.
Shangha... iR Longhu.. LT 200232 021645, 021645 Electric

Total HQ Company = 39, Total Local Company = 49
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The main frame of the SHBD application consists of four parts:

1. At the top of the main page (indicated with a red frame) is the menu area, with ‘Print’,
‘Preview’, ‘Search’, ‘Memo’ and ‘E-mail export’ buttons and selection menus linked to
related functions.

2. On the left of the main page (marked with a green frame) is the search area, which
includes four main search function menus, four different to search the database. If you
left-click the different tabs at the top of the search area, different keywords appear for
you to select from.

3. In the middle of the main page (marked with a blue frame) is the main window for
information output, occupying the biggest area of the whole page.

4. At the bottom of the main page (marked with a black frame) is a window with detailed
information.

Other windows can be activated as needed, including a Detailed Info window, search

window and print preview window.

FUNCTIONS

1. Basic functions in the menu area (marked with a red frame). The basic functions are
all inside the function areas which you can easily use by left- clicking the mouse.
The basic functions include:
1.1 Print
This menu will call up the printer dialog; click it to link to the preview window. It
includes three different print functions:



Print Listing: print the content of ‘Listing Preview’
Print Labels (Chinese): print the content of ‘Label Preview’ (Chinese)
Print Labels (English): print the content of ‘Label Preview’ (English)

1.2 Preview
This menu will call an independent text window with preview options in which you
can see the real print effect. Correspondingly, it also has three different previews:
Listing Preview: List detailed information of chosen subjects consisting of the
company’s information from the headquarter name to the contact person in its
subsidiaries.
Label Preview (Chinese): list the contact information of particular companies in
Chinese.
Label Preview (English): list the contact information of particular companies in
English.
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Total HQ Company = 22, Tt}tal Local Company = 2?

HQ Name(English)

HQ Name(Chinese)

Company Mame(English)

Company Mame(Chinese)

Agricultural Bank of China ... FER{#RITRME...  Agricultural Bank of China... R ERIBITHRNT..
Agricultural Development B AR B & BRTT Agricultural Development . P ER P ERRT L
Bank International Ningbo T BRI Bank Intemnational Mingbo ... T ¥ EFRRIT L1
Bank of China Limited HERITHRITE R4S Bank of China - Shanghai . I ERITRBHE R4 |
Bank of Communications C... 3 JERITAR T B RS Bank of Communications . 32 1EBTRODERAS
Bank of Communications C.___ xl_%ﬂ‘[]’ﬂ'ﬁfﬁﬁﬁﬂ’\j Bank of Communications . _><_1_$E1‘_|’H‘§1'ﬁ:|\ﬁ|3§"\ ]
| || Bank of Shanghai J:xﬁ%ﬂ iT Bank of Shanghai Pudong. .. J:xﬁ %E THEETT
China Canstruction Bank C._. HEZEBITIRNE .. China Construction Bank ... FEZRIETRINET
China Development Bank C._. EIZH &Z$R{TREM A ..  China Development Bank .. [EZRH&ERITHRIDTE .
China Everbright Bank W E AR AT China Everbright Bank Sh...  H B A RIT LEAT
China Merchants Bank 1BERIT China Merchants Bank Sh... 1B#IRIT EEsTiT
China Minsheng Banking C_. R ERE 1T China Minsheng Banking ... P ER$RIT LEHT
CITIC Group HEFEERLF China CITIC Bank Shangh... H{&$R1T LiEH4T
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Invoke an independent page (shown above) to search particular information with
related key words on the top of the page (marked with a blue frame) and press the
search button (marked with a red frame). The searching result will then be shown
in the window below (marked with a green frame).
1.4 Memo




r! Memo -~ &y

Company MName (English) Bank of Shanghai
Company Name (Chinese) LEiR{T
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If you want to add a memo to particular information of a Company, select the row
in the detailed info window (marked with a black frame in Pic. 01), then press the
Memo button in the menu area (marked with a red frame in Pic. 01) and the
independent window of the memo will be displayed as shown above (Pic. 03). You
can add a memo in the text area.

1.5 Email Export
Export email in two ways. One is ‘General Email’ which includes the headquarter
name and the related email; the second is ‘Local Company Email’ which includes
the local company’s name and email address.

Other detailed functions

Searching function in main frame
Choose key words for searching a function in the search area and the output will
be shown in the main output window. The key words are classified by ‘Industry’,
‘Alphabetical’ and ‘Country’; left-click any subject and the detailed key words will
be shown in the area. If you select any detailed key words the result will be listed
in the main output window.

Get detailed information
Left-click the rows of information shown in the main output window and the
detailed relative information will be shown in the smaller output window below. If
you double-click the rows of information in the smaller output window, a new
independent window with detailed information will be invoked.



